
CAC EVENTS 
November 8th 

Senior Staff 
 

November 11th 

Veteran’s Day 
Main Agency Closed 

Family Health Centers are open 
 

November 17th 

Governing Board Meeting 
 

November 24th and 25th 

Thanksgiving Holiday 
Agency Closed 

It is that time of year, time to start getting 

ready for the Holiday Gathering.  In this 

newsletter there will be a canned food 

item hidden in the newsletter.  The first 10 

people that e-mails Lori Watson with the 

exact location of the canned food item 

will receive 5 auction tickets to be used 

at the Holiday Gathering on December 

9th.  E-mail Lori at lwatson@pikecac.org 

with the answer.  There is only one 

canned item that is hidden so Happy 

Hunting!   

Macy’s Thanksgiving Day Parade 
Macy’s started their Thanksgiving Day Parade in 1924 because many of the 

immigrant workers that worked at the Department store wanted to celebrate 

Thanksgiving but wanted to incorporate some of the flair and excitement they we accustomed to in Europe.  

So the immigrants dressed up and paraded from 145th Street to 34th Street.  In the first parade, animals that 

were borrowed from the Central Park Zoo, was in the parade along with bands and floats.  The parade 

became a success and the start a Thanksgiving tradition. 
 

Every year the parade grew bigger and more people got involved in the parade.  In 1927, large balloons 

were used, and Felix the Cat was the first balloon in the Macy’s parade.  At the end of the parade the 

balloons would be released and if someone would find the balloon they would be able to claim a prize from 

Macy’s.  Although this no longer takes place, the parade still offers a variety of large balloons.  In 1940 the 

parade was halted due to the war and the helium and rubber couldn’t be used for fun when it was needed 

elsewhere.  

  

1n, 1945, the parade returned and it was the first year the parade was televised.  By the 

1950’s the parade was a hit on television and it became a Thanksgiving Day tradition for 

families around the country.  One of the main traditions the parade has had from the 

beginning, is the arrival of Santa Claus in Herald Square.  The first year though Santa 

appeared at the store’s entrance of 34th Street, now kids wait for him to appear at the 

end of the parade. 

Reminder 
United Health Care plan year ended September 30, 2011.  So be sure to 

submit your Max and FSA claims as soon as possible to Vela Hannah. 
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CAC Staff Reminder on Parking and 

Phone Lines 
With HEAP beginning on November 1st, parking at 

the main agency may be limited and it may be                                        

difficult to find a parking spot at the main agency      

during this time.  Please remember to park in staff 

parking areas.  If  you are not sure where staff 

parking is ask your supervisor.  The front door will be 

unlocked at 7:45 am with phone 

lines also being turned on at 7:45 

am.  Phone lines will be busy in the 

mornings so please be patient 

during these times.  Thank you. 

Upcoming Training Workshops 
November 2nd 

Microsoft Office Access Level 1 

$75 - 8:30 am to 4:00 pm 
 

November 30th 

Microsoft Publisher 2007 Level 1 

$75 - 8:30 am  to 4:00 pm 
 

 
 
 

Classes are held at  
OSU Endeavor Center (unless noted) 

1864 Shyville Rd 
 Piketon, Ohio 45661 

*Prices subject to change 

The CAC Early Childhood Program 

currently has openings in the Early 

Head Start and Head Start home base 

program option.   Center based and 

child care options are also available 

for children ages 0-5 of eligible families.  

Please contact Kathy or Tiffany at 740-
289-2371 or toll free 1-866-820-1185 to 

request an application or for additional 

information about out program 

services.  Christmas is coming and so are the 
holiday gatherings!   

 

The Pike County Senior Center has a 
spacious dining room available for 
rent at reasonable rates.  A state of 
the art commercial kitchen and/or 
catering may also be available. 

 

For more information on renting the 
Pike County Senior Center for your 
family or business gathering, please 

call 740-947-5555. 

 

Tamara Osborne      Nov. 2nd 

Pam Mustard           Nov. 3rd 

Pam Lawhorn           Nov. 4th 

Kristi Montgomery     Nov. 10th 

Annya Thompson     Nov. 11th 

Angela Knipp          Nov. 12th 

Alondra Blair           Nov. 12th 

Megan Hickman Nov. 14th 

Debra Massie           Nov. 16th 

Penny Jenkins           Nov. 17th 

Kimberly Evans Nov. 17th 

Angela Clark           Nov. 17th 

Roger Patton           Nov. 18th 

Debra Brust           Nov. 18th 

Ali Mohammad         Nov. 19th 

Sandy Anderson     Nov. 24th 

Lori Adams         Nov. 24th 

Jeannie Ross         Nov. 27th 

Stephanie Jenkins   Nov. 29th 

Shanna Mustard Nov. 29th 

Sherry Riffe         Nov. 30th 

Melody Graham     Nov. 30th 
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2011 Longevity 

Awards 
5 years 

Amanda Irvin 
Al Reinke 

Mary Guthrie 
Tiffany Benson 
Nettie Berry 

Angela Knipp 
Samantha Erin Tackett 

Jennifer Beekman 
Betty Southworth 

Paul Hurley 

Tamara Wills 
 

10 years 

Melissa Menendez 
Bernadine Ballew 

Rita Russell 
Tina McMahan 

 
15 years 

Loretta Holycross 

Sandra Helton 
Chuck Mullins 
Joni Ward 

Vicki Blanton 
 

20 years 

Pam Mustard 
Pam Lawhorn 

Donna Carson 
 

25 years 

Wayne Beasley 
Jan Conkel 

Annya Thompson 
 

30 years 

Kay Harris 
 

35 years 

Kathy Way 

The 2011 Holiday Gathering will be held on Friday, December 9, 2011 from noon until 

4:00 pm at the Pike County Fairground Livestock Building.  This year theme is Disco 

70’s Staying Alive.   

2011 CAC Teams 
Team 1 - Fiscal, Front Office, Employment & Training, Administration 

and Business Development. 

Team 2 - Early Childhood Programs 

Team 3 - Maintenance, Housekeeping, Energy, Social/Senior/Transit 

Team 4 - Family Health Centers, WIC and Home Health. 

Team CAC 70’s Competition 

“Staying Alive” 
 

Rules:  Each team can have up to 10 members and can perform up to five (5) 

minutes for their competition (lip-synching, singing, dancing, acting, comedy, 

etc.). 
 

Your team must furnish their own props and music.  Timing of your team 

competition begins on the first beat of music, voices in unison, or choreographed 

movement after your team is announced.  Timing will stop when your team comes 

to a complete final stationary position or final beat of music, voices, or movement.  

Your team will be judged on your routine, theme, and costume.  The team with a 

10 point or closest to a 10 point value will be the winners.   

Food Drive Competition 
Now through December 8th, each department 

will be collecting money for the CAC Food Pantry.  

Each department has a jar to collect change in 

for your team.  All proceeds benefit 

the CAC of Pike County Food Pantry. 

Auction tickets will be available from Committee members.  You can 

purchase green Auction Tickets 1 for $1 or an arm’s length (15) for $5.  
Gifts will include TV’s, iPods, cookware, digital camera, 

gift cards, etc. 
You can purchase blue 50/50 tickets 1 for $1 or 6 for $5.  
Make sure if you buy tickets in advance to bring them 

with you to the party.   
 

Money raised from the tickets goes to the Crisis Fund.  
Last year ticket sales raised $2,696 for the Crisis Fund. 
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Pike County was only one of two counties within the four county Workforce Development Area # 1 

that met or exceeded all DOL Performance Measures. 

Congratulations to the Employment & Training Staff for your hard work and dedication!!! 

Adult Entered Employment 20 21 95.2% 70% 56% E 

Adult Reten�on Rate 15 18 83.3% 87% 69.6% M 

Adult Average Earnings $153,113 10 $15,311 $14,500 $11,600 E 

DW Entered Employment 8 9 88.9% 78% 62.4% E 

DW Reten�on Rate 7 7 100% 92% 73.6% E 

DW Average Earnings $63,081 3 $21,027 $17,000 $13,600 E 

Youth Placement in Emp or Ed 14 15 93.3% 60% 48% E 

Youth Cer�ficate or Diploma 17 22 77.3% 42% 33.6% E 

Youth Literacy and Numeracy N/A N/A N/A 37% 29.6% N/A 

Par�cipants During PY 2010   DW 

 

23 

Youth 

 

28 

Out-of-School 

Youth 

6 

In-School 

Youth 

22 

Exiters During PY 2010   13 19 6 13 

Performance Measure   Rate PY 10 State Std 80% Std Based on 

State Std 

E/M/F 

Numerator/Denominator 

Adults 
 

30 

20 

Team 1 Luncheon 
(Front Office, Fiscal, Employment & Training, 
Business Development and Administration) 

 

Chicken and Noodle Luncheon 
October 28th 

11:00am to 1:00 pm 
Small Conference Room 

 

Menu 
Chicken and Noodles 

Green Beans 
Mashed Potatoes 

Rolls 
Dessert 

Team 3 Fundraisers 
(Maintenance, Housekeeping, Energy, Social/Senior/Transit) 

 

Team 3 is selling ribbons for 
awareness to raise money for the 

2011 Food Pantry Challenge 
 

Orange Ribbons for hunger 
Pink Ribbons for Breast Cancer 
Pearl Ribbons for Lung Cancer 
Lavender Ribbons for all Cancer 

 
Ribbons are $1 each or all 4 for $3 

 
Team 3 is also selling raffle tickets for 
a Holiday Wreath Full of Scratch Off 

Lottery Tickets.  
 

Tickets are 1 for $1 or 6 for $5 
Drawing for raffle is December 5th. 
If you are wanting to buy tickets see 

someone on Team 3. 

Team 2 Fundraiser 
(Early Childhood Program) 

Team 2 is having a Yard 
Sale Saturday, 

November 5th from 9:00 
am to 4:00 pm at the 
Lion’s Club in Waverly. 

All proceeds from the fundraisers go to the CAC of Pike County’s Food Pantry. 



New Employees 
April Anderson 

Noah Adams 

April Dingus 

Anthony Hersman 

Community Action Committee of Pike County 
This newsletter is published once per month. If you have any items you would like included 

in the December newsletter, please submit them in writing with all information by 

November 22nd to Pam Lawhorn, Front Office Coordinator or Lori Watson, Front Office 

Specialist.  If you have any questions, please call the front office at 289-2371. 

Just a Reminder,  

Family Health Centers  

will be open on November 11th. 

Don’t forget to set your 

clocks back Sunday, 

November 6th at 2:00 am! 

2011 Jingle Bell Weekend 

November 18th - 20th 
Friday, November 18th 

4:00 pm to 6:30 pm Spaghetti Dinner 

7:00 pm Candy Cane Variety Show 

Both events held at Waverly High School on 220 

 

Saturday, November 19th 
Holiday 5K Run - 9:00 am, At Bristol Village Activity Center 

 

Quilt Show - 10:00 am to 4:00 pm at the Library 
 

Holiday Craft Show - 10:00 am to 4:00 pm High School 

Gym Downtown 
 

Luminary Parade - 5:00 pm throughout Waverly 
 

Lantern Tours - Starts at Canal Church of Christ 

 

Sunday, November 20th 
Pike Heritage Museum - 1:00 pm to 4:00 pm 

 

Some shops in Waverly will have an Open House on 

Saturday and Sunday from 10:00 am to 4:00 pm (not 

all shops will be open on Sunday). 

Van for Sale 
Excellent condition!  Candy Red with tan interior.  

Stow & Go seating with only 30,000 miles.  Loaded 

with automatic start, 2 DVD players, back-up 

camera, CD, MP3, all power doors, windows, and 

locks.  Rear A/C and heat controls, power outlets 

and more!  Transferable extended warranty up to 

75,000 miles.  Books fro $23,000, asking $19,900.  For 

more information or for pictures, please e-mail 

sfitch@falcon1.net or call 740-820-4555. 

Quick Thanksgiving nutrition facts and tips to 

keep your family healthy 
This holiday season is a great time to take steps 

to keep your family healthy.  Since Thanksgiving 
is the kick off for the holiday season, 
demonstrate healthy holiday habits. 

 
*Don’t forget breakfast.   

*Don’t starve. Avoid trying to save your 
appetite for dinner or you will tend to overeat. 

*Cook with natural ingredients.  The first 

Thanksgiving celebrated in 1621 had no 
processed foods and no access to sugar. 
*Shop smart. Buy fresh seasonal fruits and 

vegetables for a better price such as squash, 
carrots, turnips, and pumpkins. 

*Go for Veggies! Cook healthier, low calorie 
seasonal vegetables for a nutrient packed 

meal. 

*Cook healthy.  Look for healthier substitutes for 
your recipes by substituting whole grains and 

low fat items whenever possible.   
*Get moving! After dinner, get the family active 

with fun indoor games (like Wii) 

*Don’t beat yourself up!  If you feel like your 
family forgot their healthy habits, then just get 

the  family back on the healthy track. 
 
By: Amy Smith, WIC Nutritionist 

From:www.nourishinteractive.com 



CAC Home Energy Assistance Program 

Winter Crisis Program 

2011-2012 

Effec�ve November 1, 2011 through March 31, 2012 

The Winter Crisis Program is a federally funded program designed to help eligible Ohioans meet the rising cost of home 

heating during the winter months.  Applicants must meet 200% of Federal Poverty Guidelines.  The Winter Crisis Program 

can prevent disconnection of heating utilities and restore heating services to households that have been disconnected.  

The program can also pay for an emergency delivery of bulk fuel for households with less than 10-day supply or (25% of 

less) of bulk fuel.  Households may receive assistance with Winter Crisis Program one time during the program.  

Regulated  gas and electric:  The utility must be shut off or a shut-off notice 

received. Households can receive up to $175 total.  The $175 payment will 

stop disconnection, transfer services, or restore services for both regulated 

utilities.  This is a one-time benefit and both utilities must be taken care of 

at the time of application.  
 

Non-regulated electric:  The utility must be shut off or a shut-off notice 

received.  Households can receive up to $450.  The $450 can be used to 

stop disconnection, transfer service or restore service.  If $450 is not 

enough to cover the emergency, contact your utility for co-payment 

requirements. 
 

Bulk fuel assistance is available in various amounts depending upon the 

type of fuel.  Please bring a bulk fuel account number and our vendor 

name alone with your current electric bill when applying for bulk fuel 

assistance.   

CAC will also assist homeowners with the repair of primary heating systems 

up to $175. 

Income Guidelines 

 1 person: up to $21,780 

 2 people: up to $29,420 

 3 people: up to $37,060 

 4 people: up to $44,700 

 5 people: up to $52,340 

 6 people: up to $59,980 

 7 people:  up to $67,620 

 8 people: up to $75,260 
 

Add $7,640 for each additional member for 

households with more than eight (8) 

members. 

CAC can accept only seventeen (17) walk-in appointments each  

Monday, Tuesday, Wednesday, and Friday. 

Our offices open at 7:45 am. 

Walk-ins must be already disconnected, or have a disconnect notice for that day or the next day, or be totally 

out of fuel.  All others must call to schedule an appointment or return as a Walk-in another day.  

740-289-2371 (TDD 740-289-2608) or Toll free 1-800-820-1185. 

At the time of your walk-in or scheduled appointment you must have all of the following: 

• Current documentation of all household income for 13 weeks prior to  the appointment date. 

• A valid photo ID for all adults 18 years of age or older. 

• Proof of US citizenship and proof of disability. 

• Social security cards and birth certificates for all household members. 

• Current utility bills from AEP and Pike Natural Gas.  Bills must be in the name of an adult household member to receive 

assistance with PIPP Plus. 

• Current utility bills from non-regulated electric.  Co-pay requirements must be discussed with your utility and paid prior 

to the interview. 

• A copy of a bulk fuel bill with your account number and vendor name. 

• Rent receipt.  Copy of lease or landlord statement if heating bill is in landlord’s name. 

• DJFS case number, if receiving assistance.   

Community Action Committee of Pike County 

941 Market Street, Piketon, Ohio 45661 

740-289-2371    TDD:  740-289-2608     www.pikecac.org 



The following documentation is required for Winter Crisis Program appointment: 
Proof of gross household income for the past 13 weeks verified by the following: 
 Social Security, SSI, SSDI, Pension, Veterans (VA), Retirement, School Employees Retirement System: 

  Award letter (current year), copy of check (check), or bank statement (if check is direct   

  deposited) 

 Unemployment, Employment Disability, Worker’s Compensation:  

  Award letter with clarification of amounts, or copy of check with explanation letter, including  

  company name and address 

 Wages: 

  Pay stubs showing gross income for the past 13 weeks (customer must provide the last 13   

  paystubs for weekly wages or the last 7 paystubs for bi-weekly wages).  If missing pay stubs, a  

  statement from the employer showing gross income for the past 13 weeks is required.  The   

  statement must include employee name, pay dates, gross wages, deduction, company name,  

  address, and phone number.  

 Self-Employment 

  Most recently filed tax returns - a signed IRS Form 1040 with Forms and Schedules. 

 OWF/TANF 

  Copy of Check, or ODJS Statement 

 Interest or IRA profits 

  Bank statement (if direct deposited) 

 Utility Allowance 
  A lease or housing authority documentation 

 Divorce Settlements, Child/Spousal Support, Alimony 

  Copy of checks, with oral clarification, or a statement from ODJS or Child Support agency, or a bank 

  statement if direct deposited. Court documents will be accepted for proof of alimony. 

 Monetary Assistance 

  A signed letter from the person giving the applicant money including the amount(s) and the frequency of 

   assistance. 

 No Income/Zero Income 

  A signed OCS Self-Declaration Form (provided at the interview) explaining how the customer is surviving 

  and/or maintains their household.  This form must explain in detail the customer’s source of maintaining 

  shelter; receiving food, etc. 

 Non-Discretionary Income 

  If payments for rent, utilities, etc. are paid directly to the payee (gas co., landlord, etc.) and this is  

  documented from a signed letter of the person who paid the bill or a cancelled check, etc., this is  

  considered Non-Discretionary income and would not be counted.   

Proof of Residence:  A copy of your lease or a utility bill with your name and address.  Note:  In order to quality as a 

separate household, there must be a separate bath and kitchen and utility meter.   
 

Current Electric and Main Heating Bills:  Both main heating and electric bills are required for the face-to-face interview.  If 

the utility is in the landlord’s name and will not allow it to be changed and the customer is responsible for the bill, the 

customer can be assisted; however, documentation in the form of a lease, or a statement from the landlord, stating the 

customer is responsible for the bill is required.  Also required is a copy of the bill showing the account number.  If the utility 

bill is in the name of an adult living outside of the household, that adult must have power-of-attorney to represent the 

applicant or must transfer the electric account to the applicant.   
 

Proof of Co-Pay:  If the utility requires more than the maximum allowable amount to guarantee service for 30 days, any 

amount over the maximum allowable amount is called a “Co-Pay.”  Documentation that the co-pay was paid must be 

provided at the HEAP interview. 
 

Verification of Social Security Numbers are required for all household members.  Copies of Social Security cards fulfill this 

requirement. 
 

Proof of US Citizenship such as birth certificate/hospital record, military service record, US passport or voter registration card 

should be provided for all household members; however it is required for the primary applicant.  Non-US citizens must 
provide proof of Alien Status. 
 

Proof of Disability is required for the face-to-face interview for any household which has a member who is classified as 
permanently and totally disabled by state or federal agency. 
 

Date of Birth for all household members is required. 
 

Landlord information:  Landlord name, address, phone number, and amount of rent must be provided.   



Emergency Home Energy Assistance Program – Winter Crisis Program (E-HEAP) 

Administered by the Community Action Committee of Pike County 

Program begins: November 1, 2011, Program ends: March 31, 2012 

Customers who need assistance with winter heating bills may apply at one of two locations for the Emergency HEAP 

Winter Crisis Program.  Customers may apply at Community Action Committee of Pike County (CAC), 941 Market Street, 

Piketon (289-2371).  The Pike County Senior Center, 402 Clough Street, Waverly (947-5555) will be taking applications for all 

senior citizens of Pike County.  Appointments will be taken only by phone at both locations. 

 
With one application, households may apply for federal and state-funded energy assistance for the Home Energy 

Assistance Program (Regular or State HEAP), Emergency HEAP (E-HEAP) Winter Crisis Program and Percentage of Income 

Payment Plan Plus (PIPP Plus).  An appointment is required.   

 
The E-HEAP Winter Crisis Program provides assistance once per heating season to eligible households that are 

disconnected, threatened with disconnection, or have less than a ten-day supply (or 25% or less) of bulk fuel.  Applicants 

must provide proof of residency, a copy of their utility bills for both the main heating and electric utility source, proof of 

income for all household members for the past 13 weeks, documentation of co-payment if required, proof of disability, 

proof of citizenship and social security cards for all household members.  All applicants requesting assistance are required 

to provide the most current electric bill even if utility assistance for electricity is not being requested.  Customers are 

encouraged to call prior to their appointment to make sure they have all documentation required.  

 
Eligible households whose main heating source and/or necessary secondary heating source (electricity and natural gas) 

has been disconnected, or threatened with disconnection, may receive E-HEAP Winter Crisis Program funds for regulated 

utilities (AEP and Pike Natural Gas) or for rural cooperative electric companies.  The electric and natural gas bill must be in 

the name of an adult household member or the landlord.  If bill is in the landlord's name the customer must provide a 

statement from the landlord stating the applicant is responsible for the electric bill. 

 
A household is eligible to receive a delivery of fuel if their tank contains 25% or less of its capacity.  A household is eligible 

for a delivery of coal or wood, a delivery of propane/bottled gas, or a delivery of fuel oil or kerosene, all of which are 

classified as deliverable fuels.  Along with the bulk fuel benefit, the applicant may also receive assistance with their 

electric source, if the maximum benefit amount will resolve the emergency for both energy sources.  For regulated electric 

and municipalities and co-ops, a benefit can be used towards the electric source as long as a sufficient amount of fuel is 

delivered to end the customer's crisis.  A 30-day line of credit may be arranged for propane customers that use 120 gallon 

tanks or 100 pound cylinders or for oil/kerosene customers that use tanks smaller than 100 gallons. 

 
For American Electric Power (AEP) or Pike Natural Gas customers only:  If a household has received a disconnect notice 

and no E-HEAP Winter Crisis Program appointments are available prior to the disconnect date, that household should 

obtain an appointment for the earliest available date and contact CAC or the Pike County Senior Center (for senior 

citizens only) with information from the utility bill.  CAC Social Service Department staff or Pike County Senior Center staff 

shall notify the utility company of the appointment date and request an extension on the disconnect date.  The 

appointment must be kept or the account is subject to disconnect. 

 
The E-HEAP Winter Crisis Program can also help pay for heating system repairs in certain cases up to the maximum benefit 

amount.  A household can receive E-HEAP Winter Crisis Program assistance only once per winter season . 

 
Applications for E-HEAP Winter Crisis Program will be accepted November 1, 2011 through March 31, 2012.  Appointments 

will be scheduled by phone beginning October 18, 2011 and continuing through March 31, 2012 at Community Action 

Committee of Pike County and at the Pike County Senior Center for senior citizens. 

 
Beginning November 1, 2011 and continuing through March 31, 2012, a limited number of Walk-in customers will be 

scheduled each Monday, Tuesday, Wednesday and Friday beginning at 8:00 a.m. at the Community Action Committee 

of Pike County in Piketon.  CAC can only accept seventeen (17) walk-in appointments each walk-in day.  CAC offices 

open at 7:45 am.  All others must call to schedule an appointment. 

 
In addition, a limited number of senior citizens will be scheduled as Walk-ins each Thursday beginning at 8:00 a.m. at the 

Pike County Senior Center in Waverly.  The Pike County Senior Center can only accept nine (9) walk-in appointments each 

Thursday.  The Pike County Senior Center offices open at 8:00 am.  All others must call to schedule an appointment. 

 

More information continued on next page. 



Walk-in customers are seen on a first-come, first-served basis and only if one of the following applies: 

• the electric or natural gas is disconnected 

• the electric or natural gas will be disconnected that day, or 

the household is completely out of fuel (wood, propane, fuel oil). 

 The applicant must have all documentation at the time of the walk-in visit in order for an eligibility determination to 

be made.  Customers are encouraged to call prior to their appointment to make sure they have all documentation 

required. 
 

Households whose gross income is at or below 200 percent of the federal poverty guidelines are eligible for the E-

HEAP Winter Crisis Program.  A household whose total income during the past 3 months prior to the HEAP interview is 

equal to or less than the following maximums may be eligible:  

 

Size of Household   Annual gross income guidelines - effective 3-1-11 

 1     up to $21,780 

 2     up to $29,420 

 3     up to $37,060 

 4     up to $44,700 

 5     up to $52,340 

 6     up to $59,980 

 7     up to $67,620 

 8     up to $75,260 

 

For households with more than eight members, add $7,640 for each individual.   
 

E-HEAP Winter Crisis Program is a special component of HEAP that provides payment assistance once per heating 

season to consumers who: 

ο Have been disconnected or received a disconnection notice or 

Have less than a ten-day supply (or 25% or less) of bulk fuel 

 

HOW TO APPLY FOR EMERGENCY HEAP Winter Crisis Program: 

ο Schedule an appointment at the Community Action Committee of Pike County (740) 289-2371 (TDD 740-289-

2608) or the Pike County Senior Center for senior citizens (740) 947-5555 

ο Arrive promptly at your appointment time for a face-to-face interview. 

ο Provide the most recent utility bills for both the main heating and electric utility source. Account number and 

name of vendor is required for bulk fuel. 

ο Provide proof of disability. 

ο Provide documentation of gross income for the past 13 weeks for all household members 18 years of age or old-

er. 

ο Provide verification of Social Security numbers for all household members. 

ο Provide ID and proof of citizenship (required for main applicant). 

ο Provide documentation of co-payment (if required). 

ο Provide proof of residence.  The utility bill fulfills this requirement if the utility bill lists the applicant’s name and ad-

dress. 

ο Provide a rent receipt and the landlord's name, address and phone number. 

ο Provide a document of responsibility or lease, if required.  (If the utility bill is in the name of the landlord and the 

landlord will not allow the account to be transferred to the applicant, a lease or statement from the landlord, indi-

cating the applicant is responsible for the bill, is required). 

ο Provide a power of attorney or notarized statement, if required.  (An applicant may be represented by a non-

household member at the EHEAP Winter Crisis Program interview by providing a power of attorney, or a notarized 

statement, at the time of the interview). 

Provide proof of custody for minor children, if required. (For marital status of divorced or separated parents). 

 

For more information about the Emergency HEAP Winter Crisis Program call Community Action Committee of Pike 

County at (740) 289-2371, TDD (740) 289-2608.  Senior Citizens may contact the Pike County Senior Center at (740) 

947-5555. 


